Terms and Conditlons

These Terms and Conditions (‘T&CS) should be read alongside Hie specific Services Agreewment (‘SA’) and taken togetier Hiey form tre entire

agreement betuseen ws. (‘Terms')

1. Wolfpack

3.

4.

Unless you are notified in writing all services are provided by Wolfpack Accounting Limited whiclh s a limited company, reglstered
i England and Wales wnder registered number 15507099 and registered at 150 The Gronge, Romsey Rond, Michelmarih, Romsey
SO51 OAE (‘Wolfpack)), (‘We'), (‘Owr’) or (‘Us).

Wolfpack Accounting Limited trades as ‘Wolfpack Accounting, ‘Wolfpack! ov any other trading name that may be adopted by Us
from Hume to tume and notified to yow in writing (Wolfpack Accounting Lumited and these trading styles are jountly referved to as
‘Wolfpack’)

Your relationship s with Wolfpack and Wolfpack has sole legal ability for the wovk downe for you wnless yow are otherwise notified
U writing. No director, consultant ov employee of Wolfpack will have any personal legal liability for the wovk whether in contract,
tort ov negligence. In particular, the fact tHhat an ndividual director, consultant or employee signs in his ov her name any emadl ,
letter ov document in Hie cowrse of corrying out that wovk does not mean he ov she s assuuming any personal legal Wability for that
email, letter or document.

Wolfpack , at iUfs sole discretion , reserves the right to delegate ov assign the bewnefit, togetier with tie related obligations, of any
Terms, e whole ov Uk part, to another party and may do so by giwving you written notice.

R Lt

Owr responsihbilities arve to provide the professional services specified within the SA (‘Serviees’) betueen Us and to continue to do so
wntil completed , concelled, suspended or terminated by eltier of Us in accordance witivtie Terms.

We will observe the ethical guidelines and professional standards of the lnstitute of Chartered Accountants in England and Wales
(ICAEW) andl. the guidelines of He Freelancer and. Contractor Serviees Association (‘(FCSA); and, accept instructions fo act for you omn
Hre basis that We will act n accordance with those guidelines. We will provide the Contracted Services with reasonable care and
skidl.

We do not andit any accounting information ov explanations provided by you and We do not provide any service to anthorise ov
approve any expense daimed by any Client Compony or Us employee's or director’s.

Whilst We anticipate We may ldentify materiod exrovs or omissions We do not undertake to do so nor showld yow rely wpon Us fo do

s0.
3. Your Responsibilities

1.

Client Compony Officers hove legal , fiduciary and moral responsibilities to the Client Company for whichthey ave appointed., its
sharelolders, employees and other stakelholders. To assist you n understanding tese responsibilities please refer to:

www. wolfpack ~accovmting.com/divectors —responsibilities.

Under Hirese Terms yow also accept responsibilities o Us as follows:

1. You are responsible for the completeness, accruracy ond timely subwission of accounting information and the provision of
proper explanations to Us. Accounting nformation and explanations relating to a calendar montiv must be submitted to
Freeagent / Xevo within 14 deys of the end of e montiv.

2. You remain solely responsible Hhat transactions are valid, acceptable and properly evidenced. You will advise Us of any expense
neurred by the business that s not wholly and exclusively for Us purpose and / ov any expense ov asset that provides a bevefit
fo any employee, divector ov shareholder. You arve responsible for monitoring the entitlement to daim tranel and subsistence
expenses for journeys to temporary wovkplaces and / ov entiHement to claim HMRC approwed Benchmark Scale Rates for
subsistence or other non-receipted expense claims.

3 You are responsible for subwitting information in an orderly and secure way. We are not responsible for information provided
otherwise Hhan n an orderly and secure manwer or for nformation lost un tramsit. We shall refain your uinformation i
accovdance with tHhese T&Cs.

4. Yow acknowledge that the nformation provided to Us will form Hhe basis of all computations, refurns, financial statements ano
subsequent online submissions and funancial adwice, incliding caleulotions of younr Wability to VAT, PAYE, NIC and business,
personal ov corpovate taxation.

1. When requested you will check and confirm the accuracy of any retwrn or submission prepared by Us Hhat We send for your
approval omd adnise Us mmediately of any inaccuracies. Yow are also requived to approve, and wiere requested fo sign , all
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financiol statements, corporation tas returns, VAT returns, PAYE and, NI Real Time Information FPS and EPS submissions, and
submission to Companies House anod annunal returns, and any other document prepored with Ouwr assistonce prior to being fled
maonually or online.

2. Ultumately the legal responsibility for any statement, submission ov return rests solely with the Client Company and you are
responsible for the approval of all returns and statements, the submission to the relevant autorities and at all times the
poyment of all taxation labilities, penalties, interest or swrcharges Hhat may arise following their submission .

3. You are responsible for providing Us with detaids of all changes Hhat affect Hhe Client Company and anyove connected withe it,
ncluding, s employees, officers and shareholders. You are responsible for providing changes in personal information
(concerning every divector and employee) and all relevant poyroll information no less Hhan 7 days before tie processing date.

4. You are responsible for providing Us withv all correspondence from HMRC and Companies House within 7 days of the receipt by
you. AlHhough We may be appointed your HMRC agent you may receine correspondence, statements or notices Hhat either have
not been sent fo Us or We have not receined and droudd not rely on Us as having receined an agents copy.

5. We shall from tHume to time request furtiver information or move defailed explonations concerning the nformation provided
and, it s your responsibility fo respond fo Hhose requests within 14 days of Our requests. You acknowledge Hhat We are wnder
no specific obligation to ldentlfy incomplete or naccwrate information or explanations.

6. You agree to ndemnify Us in full against any misrepresentation supplied to Us ovally ov in writing ik conmnection with these
Terms and yow agree not to bring any cladim in conmection with serviees provided to yow by Hhe firm against any of Owr
employees on a personal basis.

You also acknowledge and confirm the following:

1. The accownts produrction process may reguine you to confirm that you wnderstand the application and mplications of the
ntermediories legslation , commonly referved to as IR3S. Shouwld tHhat be the case Hen you confirm that you have given due
regovol to the statns of all contracts when declding the basis upon which you hane requested Us to assist un the preparation of
accounts, payroll submissions and tax refurns.

2. The divectors accept tHheir responsibility for considering the accounting policy and tox treatment of all contracts Hhat unwolne
Hhe provision of personal services by the Client Company, wiere Hhose services are provided to “Small Companies’ as defined by

3 Unless you have specifically adrised Us to Hhe contrary Hhe draft accouunts will be presented to yowu for approval on the basis Hhat
all contracts in any funancial period fall outside Hie provision of IR35 and no deemed salary poayment s reguived. Yow accept
full responsibility for the outcome of your status being revieued ov sueeessfully challenged by HMRC wihere the actual wovking
relationship witiv your end client differs from yowr declarved stotus.

4. You acknowledge tHhat if Hhe accounting treatment adopted by you s considered by Us fo be inappropriate We may reguive Hhat
you obtain a sepoavate ndependent opinion; and (f We fail to reach an agreement on the funal treatment adopted by you, We
will be wnable to report Hhat the accounts are properly prepared and will consider terminating Owr appointment.

5. You have decided and have instructed Us Hhat the Client Company’s payroll processing date s Hhe last day of each calendar
month anad Hhat the net wages are to be paid on that date (by a credit, of Hhe relevant wet poy, fo Hhe ndividuals directors
wages control account with the company). You confirm that no earlier entitlement fo receine payment of earnings during any
montiv arises prior to the processing date for wihich We are responsible wnder these Terms.

6.  You hove instructed Us to process Hhe montily payroll tromsaction on youwr behalf according to Hhe payroll information you
hawe provided and Owr calewdations Hhereon .

7 Yow confirm your ustructions fo caim the Employer's Allowance wiere appropriate.

8. You shall always refain legal responsibility and accovntability for the management, conduct and operation of the Client
Compony omd. / ov your affairs.

a. You are responsible for complionce with any business expense dispensation submitted by Us on yowr belralf.

10. You remain responsible for monitoring the turnower of your business and to establish wiether it s liable to register for VAT
and, Un good tume, to enable a regutration form to be submitted within ove month following the month ik wihiclh VAT
Huresholds in force at Hhe tHime are exceeded and e penalties arising from not doing so.

11. You are solely responsible for determining any requirement for submitting MOSS Retwrng or EC Sales Lists and in the absence
of a specific SA are solely responsible for filing swch refurns.

1. You are solely responsible for determining your responsibilities for reporting to HMRC payments made to subcontractors and
thirvd parties for personal services provided o your compony for wiich no PAYE deduction has been made and commonly
referved to as reporting under the Intermediories’ legilation .

2. Yowr company s a relevant body for Hhe purposes of the Criminal Finances Act 2017 and yow acknowledge Hhat you are
respovnsible for ensuring Hhat your compoany has adequate procedures to prevent the facilitotion of tax evasion under the Act
by persons associated with your company.

If a limited company cdient (‘Client Company’) s wnwidling or wnable fo settle Ounr Fees in accorvdance with these Terms, We reserve

Hee right to seek payment from any individual (ov povent, or group, or assotiated compony), wio has been providing Wolfpack with

structions o act on behalf of Hhe Client Company. This right extends to and includes all divectors of Hhe Client Company in

defoult.

In accepting these Terms you agree Hhat We are entited to enforce payment of any unpaid swms from individuals referved to above.

It & your sole responsibility to ensure all such persons are made aware of this potential Uability.

M R i

Fees

1. Fees are set out accovding to e specific Contracted Services Agreement betuseen Us and will be addressed and payable by e
party accepting them.

2. We provide fixed Fees for a number of stamdard Serviees Agreements including:

Owe Services Agreement (‘OSA’)

Plus Services Agreement (“PSA™)

Trades Serviees Agreement (“TSA’)

Personal Self-Assessment Tax Retwrn Serviees Agreement (‘PTSA)

Business Closure (via Striking-Off procedure) Serviees Agreements (‘BCSA’)

Pre Liguidation Services Agreements (‘PLSA’)

DRI



2. Other Agreed Services Agreements

1.  From Hime fo time Ut may be necessary for Us to agree additional ad hoe ov ypecial services. We refer to Hhese serviees as being
covered by an Other Agreed Service Agreements (‘OASA’)

2. Owr fees for OASA will be agreed Un adwance of commencing work. The scope of services will be set out n each specific OASA
for each assignment wndertaken and fees are calewdated on the basis of tume spent by staff accovding to the lewels of skill and
responsibility bwolned at the charge out rates prevailing at Hhe time.

3. Owr Fees and, dishursements will normally be nvoiced at the end of eacl calendar montiv and, are due for poyment within 14
(fowrteen) deys by divect debit for a Client Compony or PayPal by ony ndividual .

4. You are responsible for wnderstanding the nature of the Serviees within the relevant SA’s o which you have agreed.

3. Registered and Service Office Address

1. The proviston of a Regustered Office address for a Client Company and a Service Address for any divector of a Client Compony
U ncluded free of charge ondy for the duwration of any PSA or TSA.

2. On termination of He MSA or TSA yow agree Hhat We are entitled to raise a subsequent charge of £240 plus VAT per anmum o
part thereof, Uf you wish fo continue using the provided Regustered Office ov Service Address.

4. Value Added Tox (VAT

1. VAT will be applied at the relevant rate on the unwoice date for all SAs.
5. Rewvision of Fees and Otrer Terms

1.  Terms of any SA may be periodically amended either in writing or electrondcally.
6. Payment Terms

1. Other than specified in the SA Our unwoices munst be pald in full within 30 days of delivery to yow. If payment s not made
within the 30 day credit period, We will be entitled to charge you interest on e outstanding sum on a daily basis at 5% (fine
per cent) abowe HSBC ple’s base rate from tiume fo tume n force from the date payment was due. Wolfpack may in te
alternative, at it sole diseretion , cdaim interest wnder the Late Payment of Commercial Debts (Interest) Act 1998.

2. If payment s not made within the agreed credit period We reserve tie right to suspend work or to decline to act further and
the full amount of the work dowve to tHhat date will be charged to yow. Any notices forwarded in connection with late payment
ov interest will be provided to you in writing. In the event of Us ceasing to act for you pursmant to late or non-payment you
agree

that any obligations in conmection withvthe SA ummediately cease anod in the event of receiving a request to provide details of your file to a

thivd party, you hereby agree fo meet Owr reasonable costs.

1. Insofar as We are permitted to do so by low ov professional guidelines, We reserve the right fo exercise a lien over all funos,
dotuments and recorods i Our possession relating o all engagements for you untid all outstanding fees and disbursements are
podd in full.

1. Concellation , Swspension and Termination

1.  SA, ofhwer than Hhose specifically terminating on completion of the Contracted Serviees, ave provided on te basis of a
continmons supply commencing from the start of the calendor montiv in which Owr appointment commences. These services are
continumnally remensed on the basis set out in these T&C's undess cancelled by you, suspended by Us ov terminated by eitier
party.

2. Concellotion

1.  In the event We receine a cancellation notice from you within 48 (forty eight) howrs of the agreement date, (ov within 14
(fowrteen) days for serviees provided to ndividuals) We will immediately swspend all work on your account in accordonce
with your nstructions. No furtier fees will be newrred withowt your approval ond no fees shall arise on the cancellation of
Our service wnless they are specifically referved to Un the relevant SA.

3 Termination

1. If you wish to terminate a SA withv Us you must Lsue a Notice of Termination (‘Notiee’). Notice must be given to Us Lin writing
oand sent to Us at Owr regustered office.

2. If We wislv to terminate a SA, Notice will be given by Us n writing and sent to Hhe limited company at ifs regustered office or a
person at their last known residential address.

3. Other Hhan cancellation We reguire a notice period from yow ending no earlier Hhan the end of Hhe calendor montiv in wiich
Notice s receined (Hhe Termination Period).

4. We may terminate anyg SA with immediate effect:

1.  wihere you are Un breach of tHhese T&Cs ov the SA, or;
2. where fo continue acting for you would be in breach of any ethvical standards ov regulations of Our professional body, ov;
3. where no contact has been receined from yow for a period of 6 monti ov;
4. os ofherwise determined at Our sole diseretion.
4.  Effects of Termination

1. We shall suspend all work mmediately on recelpt or Ussue of any Notiee and Our obligation to provide any services, wiether
ov not those obligations are past, present or future, shall end imimediately. Other than fees relating to Hhe Termination Period,
whichh remain poyable , no furtier fees widl be newrred without yowr approval. For the avoidance of doubt, following receipt
ov Bsue of a Notice, Here yhall be no refund of any fees relating fo any period priov to the end of the Termination Period.

2. Termination ov swspension shall be without prejudice to any rights Hhat may hoeve accrued, priov to termination or
suspension and all sums due to Us shall become payable n full wien termination or swspension takes effect.

5. Associated Agreements

1. Unless specifically agreed bn writing betueen tie parties, upon elther party sning a Notice, We reserve Hhe right to treat all
oter SA’s betueen Us (‘Assotdiated SA'S) as subject to the same Notice and also terminated in accovdoance witihvtiese Terms.

2. We also reserve the right, on giving Notice, to treat as Associated SA’S any:

1. SA’s betueen Us and other entities uwnder common control or owwvership
2. SA'S betuween Us and ndividuals involuned in the ownership or management of any entity
6. Diuengagement



1. Inthe event that services are terminated We will Bsue a disengagement letter tHhat sets out Hhe relevant position regarding the
services Hat were provided and the respectine responsibilities of each party to the SA. If We have no contact with yow for a
period of 6 (six) months and have terminated the agreement with you We will ssue a disengagement letter to your last known
address terminating Our SA.

Trovnsfer betueen different Services Agreements

1. You may wish fo terminate a SA and replace it with another wersion representing a different scope of service, n wihich case,
We requive written notice. In such clrcumstances Our disengagement process shall specify the nature of the services Hhat
terminate and, for eachh service, whether, ov not, Hhat service or any part of Ut shall continue wnder He new SA.

Suspension

1. We reserve the right to temporarily suwspend the provision of all services wnder any SA wihere

1.  any amounts are due and remain wnpadld after tHie due date, ov;
2. yow fadll to meet yowr obligations wnder Hhis agreement for a contnmnows period of 3 montiy or;
3. We become aware of wnresolmed clrcumstances that suggest We may be Un breach of any ethvical standards ov requlations of
Owr professional body Uf We were to continue to provide serviees

1. Temporary suspension of any SA may affect all services offered to you, including cbligations covered by Associated SA's even if
Hey have been fully poid.

2. Where provision of Our serviees s swspended no lability s accepted for consequential losses, late filing penalties, interest ov
other chharges for any part of the service delayed by the swspension .

3. You will be advised of any suspension of services in writing. Wihere serviees ave suspended yow will be notified of all
ouwtstanding matters at Hhe time of Hhe swspension.

4.  During the period of swspension you remain Wable for the fees accruing during e suspension periool unless e SA s
subsequently terminated.

5. Normal service will only resuumne after We hase confirmed Hie cessation of the suspension to you n writing.

6. We intend to exercise these rights only where it s fair and reasonable to do so.

Refunds Policy

1. Refunds will only be made on cancellation of the SA n accovdance withthese T&C's or, in tie event of termination , where
We have received a further payment after the end of the Termination Period, ov n the event Hhat We are made aware of any
poyment:
1. received by Us in ervov; or
2. aduplication of a payment has oceurred or
3. payment has been made outside of the agreed terms and conditions;

2. We reserve the right to offset any refund due against amounts receivable by Us

xeluded Serviees

Client Company or individual planning to identify opportunities that may mitigate tax liabilities, providing business advice that has not been specifically requested, advising on or

referring to marketed tax avoidance schemes or similar activities.

1.

2.

3.

Quality Control

1.

As part of Owr commitment o provide a high guality service at all Himes, Our files ave periodically subject to an independent
requlatory control review either by ICAEW ov other body requlating Our services. Ounr reviemwers ave highly experienced anod
professional and are bound by the same reguirements for confidentiality as Owr staff. In agreeing the T&Cs you accept that from
tHme to time, information subject to the Data Protection Act 2018 (‘DPA’) and the General Data Protection Regulation (‘GDPR’)
(see 17 below) may be made available to Hre reviewers referved to abowe.

Help Us fo Girve You Hre Best Service

1.

2.

3.

If at any Hme you would like to disewss with Us how Owr service could be improved., or Uf you are dissatisfied withvtie service you
are receiving, We hope that you will bring your concern to Our attention .

We undertake to investigate any complaint covefully, to prowptily take the appropriate action to resolve the matter and to fully
disewss Hie position with you. If you are uwnhappy withthe initial response received you may refer the matter to a divector of Wolfpack
by emailing: drectors@wolfpack —accownting.com.

If, in exceptional crcumstances, We still do ot ansuer the complaint fo your satisfaction , you may refer the matter fo te ICAEW

Owwnership of Copyright and Intellectnal Property Rights

1.

We shall retoin owwnership of the copyright and all other intellectual property rights in the produict of the professional services,
wiether oval ov tangible, and ownership of Owr working papers. You shall acqguive owvership of any product of Hhe professional
serviees Un U tangible form on poyment of Owr fees for any such product.

For the purposes of delivering services to yow ov other clients, We shall be entitled to use, develop ov share knowledge, experience
oand skills of general application gaimed Hurouglh performing Our professional services.

We retain ownership of all copyright and other intellectnal property rights bn any dotument, process, electronic system (bncluding
Owr weh site, software applications, files, and spreadsieets) which may be made available for your use, for the duwation of Our
agreement. This includes any know how, passwords, logins and otver material of whatever nature, that enables yow to access and
wse e Wolfpack systenn. For the duwation of Our agreement you will be granted a non-exclinsine, non~transferable license to be used
only for the purposes of Ownr agreement. We reserve Hhe right to remove aceess fo Our system where yow are n breach of any of the
SA. On termination of Hhe agreement your lcense expires ummediately ond yow agree not to use the intellectnal property from that
date.

We diran youw attention to specific usage terms for the ueh site that you will be reguived to accept and observe in using the
intellectual property provided by Wolfpack. Links can be found in Section 15.
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1. Confidentiality
1. Duwring the cowrse of Our agreement, Infouch may acqguive information concerning your business ov affairs in the course of
delivering the professional services (‘Confidential Information’), We shall comply with Hhe confidentiality standawos of He ICAEW
and FCSA anod We shall adirere to the confidentiality restrictions imposed on Us by law.
2. Confidential Information does not include any information tHhat:
1. s or becomes gemerally available to the public (other than as a result of Us dsclosure by the receiving party or Us representatines
i breach of Hhis condition); or was available fo the receiving party on a non- confidential basits prior o discloswre by tHee
disclosing party; or
2. We subsequently agree in writing s not confidential or may be disclosed.
3. Eacl party hereby agrees to keep Hhe other party's Confidential Information confidentiol and shall not:
1. wse such Confidential Information except for tHhe purpose of exercising or pevforming s obligations under these T&C's; ov
2. diclose el Confidentiol Information in whole or bn part to any third party, except as expressly permitted by this clanse.
4. A party may disclose Confidential Information to the extent requived by law, by any governmental or other requlatory awthority or
by a conrt ov other avthority of competent jurisdiction provided Hhat, to the extent Ut s legally permitted to do so, (t gines Hie other
party as much notice of such disclosure as possible.
5. These T&C's shall not prohibit Our disclosure of Confidential Information wiere We wish to disclose it to Owr professional indemnity
wsurers ov adwisers, n which event We may do so in confidence ondy.
2. Conflicts of Interest and Independence
1. We reserve the right during Our agreement with you to delismer services to other cients whose interests might compete with yours or
oare or may be adaerse to yours. We confirm that We will notify you mmeddiately should We become aware of any conflict of interest
bwolving Us and affecting yow. If Hhe conflict s capable of remedy by e adoption of suitable processes to protect youw interests, Hen
We will adopt or amend Hhose processes.
3. Investment Business and [nsurance Serviees
1.  We are not regulated by the Financial Conduct Authority ov avthorised by ICAEW to provide bwestment advice nor to conduct
2. It B Owr policy to recommend that clients separately contact an independent, avtiorised and regulated Hhivd party for all bnvestment
business and reguests for nsurance advice. We may, on request provide the contact details of such providers. Any wovk resulting
from suche a veferral s the subject of a sepavate engagement letter from the relevant firm.
4.  Client Monies
1.  We do not hold monies on behralf of Our clients.
5. Electronic Communications
1.  Intervet communications are capable of data corruption and Hhere s also a risk of non-delivery ov non-receipt, delayed delivery ov
delayed. receipt, or interception by thirvd parties. Consequently We do not accept any responsihbility for changes or delays made to
such communications after Hheir despatcin.
2. Wolfpack does not accept responsibility for any ervors or provlems Hat may arise Huough the use of internet communicotion anad
all risks conmected withe sending commercially sensitive nformation relating to youwr business arve borne by you.
6. Virws Scanning
1.  Wolfpack wuses vivws-scanning software to reduce the risk of vivuses and other Unfections being tramsmitted via emaid or other
electronic stovage devices. Howewer, electronic communication (s not totally secure ano We canmot be held responsible for damage or
Loss consed by viruses, nov for commumnications that arve corrupted or altered after despatciv. It s Hhe responsibility of the recipient
fo carry out a virus check on any attachwments received.
7. Accidental Errors

1. Whilst ewery reasonable effort is made to prevent ov detect accidental errors wien using this method of communication , Wolfpack
shall not be liable for IT-related errovs Hhat may ocewnr and go undetected, even where this relates to personal ov commercially

2. If yow do not wishe to accept these risks then you should adnise Us mmediately and We may arrange to terminate Hie agreement.

1. Wep Site and Client Portal

1. In addition o these T&C's, We refer you to Hhe following terms and conditions of use relating to electronic communication and
access to Owr useh site and Customner Portad , all of wiich may be found on the following weh pages:

website terms of use:www.intonchaccovnting.com/terms -of -use;

website privacy policy:www.untouchaccownting.com/ privacy -policy;

dota protection policywww.untouchaccouwnting.com/GDRP; and

cwstomer portad terms of use:www.intouchaccovunting.com/ portad-terms—of-use.

Privacy and Data Protecton

1.  In certain client areas of the Customer Portal and other password-protected areas of the website, We may request certain data about
you to be entered ov confurmed. Any data collected s managed in accordance with the terms of the DPA and otier relevant

7z Dota Protection
1. Inthis dawnse 17, Hhe following definitions shall apply:

N N

‘Cuwstomer Personal Dota’ means any personal data provided to Us by yow, or on your behalf, for the purpose of providing the agreed Services to

you, pursuant to the SA witv yow;

‘Data Protection Legislation’ means all applicable privacy ond data protection legislation and regulations including PECR , the GDPR and
oy applicoble national laws, regulations and secondary legislation n e UK relating to Hie processing of personal data and the privacy of

electrondic communications, as amended , replaced ov updated from Hime to Hume;
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‘Controller’, ‘Data Subject’, ‘Personal Dota’, and ‘Process’ shall hone the meanings given to Hhem in He Data Protection Legulation; ‘GDPR’

meons the Geverol Data Protection Regulation ((EU) 2016/679); ond

‘PECR’ means the Privacy and Electronic Communications (EC Divectine) Regulations 2003 (Sl 2426/2003).

1.  We shall each be considered an independent Data Controller in relation to Hhe Customer Personal Data. Eaclv of Us will comply
with all reguirements and obligations applicable to Us under Hhe Data Protection Leguslation in respect of the Client Personal Dota.

2. You shall only disclose Custowmer Personal Data to Us where:

1. You have provided the necessary information to Hhe relevant Data Subjects regarding is use (and you may wse ov refer fo Our
Privacy Policy available at www.intouchaccovnting.com/ privacy —poticy;

2. You hawe a lawful basis upon which to do so, whic, in the absence of any other lawful basis, shall be withHe relevant Data
Subject’s consent; anol

3. You hawne complied with Hhe necessary reguivements wnder e Data Protection Leguslation fo enable you to do so.

3. Should you reguive any further detaids regarding Our treatment of Personal Data, please contact Us by emailing dpo@wolfpack -
accovnting.com

4. We shall only process the Client Personal Dota:

1.  In ovder fo provide Hhe Serviees to you and pevform any other obligations in accovdance withthe SA withv yow;

2. In ovder to comply with Owr legal ov requlatory obligations; and

3. Where it s necessary for Hhe purposes of Our legitimate interests and Hiose interests ave not overridden by the Data Subjects’
own privacy rights. Ouwr Privaey Policy contains further details as to how We may process Customer Personal Data.

5. We may disclose Hhe Customer Personal Data to other thivd parties in the context of a possible sale, merger, restructuring ov
financing of ov bmestment in Owr business. In Hhis event We will take appropriate measures fo ensure Hhat Hhe security of the
Customer Personal Data continues to be ensured in accordonce withv Data Protection Leguslation. If a change happens to Our
business, then Hhe new owwners may use Ouwr Customer Personal Data i the same way as set out bn these T&Cs.

1. We shall maintain commercially reasonable and appropriate security measures, including adwministrative, physical and technical
safeguards, to protect against uwnawthorised or wnlawful processing of the Customer Personal Data and agoinst accidental Loss ov
destruction of, or damage to, the Customer Personal Dota.

2. In respect of the Customer Personal Data, provided that We arve legally permitted to do so, We shall prowmptly notify yow n Hhe event
Hrat:

1. We receinne a request, comploint ov any adwerse correspondence from ov on behalf of a relevant Data Subject, to exercise Heir
Data Subject rights under the Data Protection Legllation ov n respect of Our processing of their Personal Dota;

2. We are served witivan information , enforcement ov assessment notice (ov ony similoar notices), or receimne any other material
communication n respect of Ownr processing of the Customer Personal Data from a supervisory auwthority as defined in tie
Data Protection Leglation (for example in Hie UK, the Information Commissioner’s Officer); ov

3. We reasonably believe Hhat Hhere has been any bneident wiich resulted in Hhe accldental or wnavtiorised aceess to, or
destruction , loss, wnavthorised disclosure ov alteration of, the Customer Personal Data.

3. Upon the reasonable request of the otier, We shall eache co-operate withvtie other and take such reasonable commercial steps or
provide such information as s necessary to enable each of Us to comply with tie Data Protection Legislation in respect of the
Services provided to you in accovdance witihv Owr SA withv you in relation to those services.

1. Secwrify

1. We observe strict secunity stamdarods and procedures in order to reduce Hhe risk of wnauntiorised access to yowr data. Owr security
procedures include data encryption , use of firewalls, passwords, and server anthentication designed to protect the security of yowr
data at adl times.

2. Owr secwrity procedures and processes arve veviewed regularly to ensure Hey comply witivtie Payment Card Industry (‘PCI) Seeww ity
Standaovds Council's recommendations, including PCI data security stondaros and requivements of PCI validation .

2. Credit Cord Information & Bank Account Transactons

1.  We do not stove any credit cord information you provide to make payments on youw account.

2. Asa wer of Our on-line facilities and services you will upload electronic bank statements. We remain aware of the sensitive nature
of this information and have established processes to ensure Us safety and integrity.

3 Retention of Records and File Destruction

1. During the cowrse of Hhe agreement We will collect information from you and others acting on your pehalf. Whilst certain
dotwments may legadly belong to you, wnless tHese are collected befovelhand , We intend to destroy corvespondence and other papers
Hhat We store Hhat are move Hhan seven years old, other Hian dotuments which it s believed may be of contuning significance.

2. We may choose to hold dotwments in electronic format and consequently may destroy original papers at an earlier date. Yo are
respovnsible for informing Us should you wish original dotwments that hawve been stored electronically to be returned to yow ratier
Hran be destroyed. We reserve the right, following termination of Owr service, to charge for docwment retrieval held by Us in Our,
ov a third party archive service provider.

3 You have a legal responsibility to retain dotuments and recoros used in tie production of your accouunts and relevant to your tax
affoins for the following periods:

1. ndividuals, trustees and partvnerdnips witiv trading ov rental ncome: 5 (fine) years and 10 (tem) montis after the end of the tax
year to which they relate;

2. lumited companies: 6 (six) yeors after the end of Hhe accounting period to wiich they relate; and

3 in all other cases for 22 (fwenty two) months after the end of the tax year fo which they relate.

4. Client ldentification and Prevention of Money Laundering

1. Owr serviees fall within the UK's anti-money lawndering legistation and We, Ouwr directors and staff ave obliged to comply withe its
requivements throughout all Owr agreements withv yow.

2. We are likely to request information and dotumentation from yow and may also make independent searches of appropriate
databases to meet those obligations. If We are not able to obtain satisfactory evidence of your tdentity or the transactions that you are
associated with there may be clrcumstances wien We must suspend or stop providing services to yow.


http://www.intouchaccounting.com/privacy-policy
mailto:dpo@wolfpack-accounting.com
mailto:dpo@wolfpack-accounting.com

5.

3.

The law may reguive Us to make a disclosure to the National Crime Agency in relation to your lentity, wolvement in travnsactions ov
ony other information We ohbtain as part of Our normal work. It s not Our practice to nform you when sueh a disclosure s made ov
Hre reasons for Ut beconse of the restrictions umposed by the ‘Hpping off’ provisions of Hhe legistation .

Force Majewre

Wolfpack yrhall not be in breach of these Terms nor liable for any failure ov delay in performance of any obligations under these

Terms (and Hhe time for performance of the obligations vhall be extended accordingly) arising from ov attributable to acts, events,

omissions or accidents beyond Uy reasonable control (‘Force Majewre Event’), including but not limited to any of Hhe following:

1.  Acts of God, flood, earthguake, windstorm ov other natural disaster;

2. epldemdc or pandemic;

3. war, Hhweat of or preparation fov war, armed conflict, lmposition of sanctions, embargo, breaking off of diplomatic relations ov
similar actions;

4. terrorst attack, cvih war, civih commotion or riots;

nucleor, chemical or blologlecad contomination ov sonic boowm;

6. oany law ov gowernment ovder, rule, regulation ov direction , or any action taken by a gowernment ov public auvthority,
ncluding but not lmited o mposing an embargo, export or umport restrictlon , guota ov other restriction or proibiution , or
fodling to gromt a wecessary licence ov consent;

7 fire, explosion (other than n eacl case owne cansed by a breaci of contract by, ov assistonce of, the party seeking to rely on Hhis
davse or companies un the same growp as such party) or accidental damage;

8.  loss at sea;

9. extreme adwerse weather conditions;

10. nterruption or failure of wtility service, including but not limited to electric power, gas or water;

11. any labowr dispute, including but not limited to strikes, industrial action or lockowts (other Hiam in each case by the party
seeking to rely on Hhis clanse, or companies in the same group as el party);

12. non-performance by subcontractors (other Huan by companies in Hie same group as the party seeking to rely on Hhis clanse); ano

13 collapse of building structures, failure of plant machinery, machinery, computers or velhicles.

Should Wolfpack be subject to a Fovce Majewre Event We shall not be Un breach of these Terms provided Hhat:

1.  We notify yow in writing of the nature and extent of the Force Majewre Event cansing ifs failure ov delay in performance; ano

2. We have used all reasonable endeavours to mitigate the effect of the Force Majewre Event, to coarry out Owr obligations under
Huese Terms ik any woy that s reasonably proacticable and to resume the performance of Our obligations as soon as reasonably
possible.

If Hhe Force Majeure Event prevaids for a continumowns period of morve Hhan three montiv, either party may terminate this agreement

by giving 30 (thirty) days’ written notice to the other party. Such termination shall be without prejudice to e rights of Intouch

oteurring prior to such termination.

“\

Changes in Legislotion

1.

Any advice We provide s based upon Our understanding and interpretation of Hhe existing law at e Hume the adiice Us provided.
Lows and best practice are subject to change or modification and We can accept no responsibility for reliance placed on adwice
provided by Us on earlier occasions (befove changes in legislation ave published), without you first confirming that the original
adwice remaing Our adnice.

Contact (Rights of Third Parties) Act 1999

1.

2.

3.

You hereby agree that all advice received by you during the cowrse of any agreement Us provided fo you by Wolfpack and you agree
Hhat in the event of any defoult arising, yowr sole recowrse Us agatnst Wolfpack and not any thivd party, including but not limited
1o any other firm, LLP, partner, member, company, director, shareholder or employee ov an indinvidual who may have advised you
during the course of a SA.

A person who s not a party to Hese Terms shall not have any rights wnder the Contracts (Rights of thivd parties) Act 1949 to-
enforee any term of these Terms.

The rights of the parties to terminate, rescind or agree any variation , waimer or settlement wnder Hiese Terms s ot subject fo the
consent of any person that s not a party to these Terms.

Limitation of Liabili

1.

Wolfpack shall provide its professionad services outlined in these Terms with reasonable carve and skill. We carry professional
ndemnity bnsuronce to provide covwer for any negligence on Owr part and the part of Owr divectors and staff. We do wot seek to
oavold the consequences of any ervors on the part of Wolfpack, but We do wish to imit Owr Lability to the sum of £100,000. We
consider this to be an appropriate and reasonable level of limitotion for Hhis engagement and by accepting these Terms you hereby
ugnify that you understand and accept this mitation on Owr Uability to you.

The marximum total liability referred 4o abowe includes all and any claims in respect of breaches of contract, negligence ov other legal
Uability inthe supply of the professional serviees, save Hiat Ut s agreed that, any Uability for Loss in excess of Hhat divectly and
natwrally resudting from such a breach s exclnded; Hhe maxinmumn total lability referred to abowe shall also include all and any

Notwithstanding tie above, Wolfpack shall not be responsible for any losses, penalties, suucharges, interest ov additional tax
Wabilities arising from the supply by yow ov others of incorrect ov incomplete information , ov youwr ov others’ fatlure to supply any
appropriate information or your fadlure to act on Our adwice or respond prowmptly fo communications from Us ov the tax

We will not be lable to you for losses, interest, fines, suwrciharges, additional taxation ov penalties which may be sought ov otierwise

assessed on yow, U any of the following clrcuumstances:

1.  in relation fo Hhe discowery of fraud, wiere nformation material to the SA withh Us and information provided to Us, is
deliberately ov negligently withhelo, misrepresented, or concealed. This exclusion applies equally to officers, employees anol
adwvisors to the party concerned. To Hhe extent that in Hhe performance of Owr agreed work wnder the SA, and wsing reasonable
KL andl cave, Hhe omissions or misrepresentations didl or should have, come to Owr attention without making furtiver
enguiny, thew Hhis exclnsion of liability will wot apply;



2. loss cosed by others. We will not be Uable to yow due to acts ov failure to act of any other person , ov wihere incomplete,
misleading ov false information s provided to Us, ov wiere adiice We provide s not acted upon .

You agree to hold harmless and indemnify Us, Owr divectors and employees:

1.  agalnst any misrepresentation (intentional ov unintentional) supplied to Us ovally ov n writing in conmnection with Hese
Terms;

2. arlsing from any unawthorised discloswre by yow, ov your employees, agents ov associates of Owr adwice ov opinions.

We will from time to tHime be asked for Our assessment of the degree of risk that the intermediories’ leglation being umposed ov

applicd to your circumstances poses. Our view may not be the same as Hhat formed by HMRC and you must regard it as ondy Our

nterpretotion . You accept that the uwltimate responsibility for any tax labilities (plns any interest and penalties) remain solely

withv yow at all tumes.

Wolfpack cuwrently hold professional indemnity insurance withe Hiscox Insurance , wiose details are below. The territorial coverage of

owr policy s worldwide (excluding USA and Canada., but including the whole of Hhe United Kingdom and Ireland) and Hiscox's

contact details are as follows:

Hiscox Limited

Huscox Customer Serviees Hiscox Howse

Sheepen Place Colchester Esses

CO3 3XL

1.  Waiver and Assignment

1.

2.

Failure by any owe of Us to exercise or enforce any rights available to Us shall not amount to a waivner of any rights available to
either of Us.
You shall not hawve the right to assign the benefit (or transfer tie burden) of Hhe SA fo another party without Owr written consent.

2. Third Parties

1.

2.

If any poyment s made by you to a thivd party, wnder these Terms you shall not seek recovery of that poayment from Us at any
Hme.

If you breach any of your obligations wnder these Terms and there s any daim made ov threateved against Us by a thivd party, you
shall compensate Us and reimburse Us for and protect Us agaiunst any Loss, damage, expense or liability unewrred by Us which
results from or arises from or s conmected withv any suche breaci and any swche claim..

3. Notices

Any notice to you or Us delivered under these Terms shall be Un writing and delivered by pre-padld first class post or pre-paiod
overseas equivalent to, ov left at, Our respective addresses appearing in these Terms ov such other addvess as may be notified in
Notices delivered by post shall be deemed o hane arrived where posted from and to addresses in Hie UK, on Hie second working day
and wihere posted from or to addresses owerseas, on the tenth working day following the date of posting.
Notwithstanding Hie abowe, notices may also be delimered, electronically, including by email , o directors@wolfpack -
accounting.com; howewer, before Hey arve deemed to have arrived , such notices reguive formal acknowledgement by electronic reply

4.  Commission , Introducer Fees and Other Services

1.

In some clrcumstances, commissions or other benefits may become payable to Us or to one of Our associates in respect of introduetions
o tramsactions that have been arranged. You hereby consent to such commissions ov other bewefits being retained by Us ov, as te
case may be, by Owr associates, without Our, or thelr, being Uable to account to you for any sl amownts.

Banking Institwtions

It Us Owr policy to assist clients and to act as an introduncer n the provision of switable bank account facilities wpon request.
Banking institutions provide bank accownt facilities divectly and Huough introduicers. We can assist you n understanding your
needs but n declding which account to access, the responsibility remains solely withe you for the choice of provider and the type of
account.

Banking institutions offer ntroducers a fixed fee for all wew accounts opened. You hereby consent to Us retaining any amoundts
receinmed from Hhis ov similar avrangements.

Kingshridge

1.

Wolfpack receime commission on nfroductions made by Intouch to Kingshridge and receive an introducers commission of £85 per
policy/ remewal. You also consent to tHrese amounts being retaimed by Us.

o . .o

Wolfpack may receive commissions and other financial payments from thivd party providers of financial serviees, legal ov other
professional adwice Hhat is generally in proportion fo He lewels of income derimed by Hhem from introduetions made by Us.
Providers regulated by the Financlal Conduct Authority (‘FCA’) are sepavately obliged to disclose to you all earnings and
commissions due to them from work performed on yowr behalf. We will disclose full details of e commissions receimed from time
fo tume and You herehy consent fo Us refaining any amownts receimed from these ov similar arrangements.



Sewverance

1. If any term in or part of these Terms shall , in whole or i part be held to any extent to be wnenforeeable for any reason , then Hhat
term (ov part of t) shall to that extent be deemed not to form part of the Terms.

2. The enforceability of the remainder of Hhe Terms shall wot be affected by the unenforceability of Hhat term or part.

Governing Law ond Jurisdicton

1. These Terms shall be governed by and covstrued uin accordance witiv English Law.

2. The Cowrts of England shall howve exclusive jurisdiction n relation to any caim, dispute or difference concerning Hiese Terms ano
ony matter orising frow them.

3. Eadh party rrevotably wainves any right it may hawe to object to an actlon being brought in Hhose Courts, to claim Hrat e action
has been brought in an inconmenient forum, ov o daim that those Courts do not have jurisdiction .

Parties’ Confirmation of Agreement of Terms

1. Ownce accepted, by acknowledging your agreement to the SA, the Terms shall remain in effect wntid Serviees are completed ov the
Terms arve concelled or terminated ov swperseded Un writing.

2. Where it proves necessory to amend these T&C's, ov any SA ov togetier the Terms for any reason We shall adiise you by email , or they
will be presented for agreement via the Client Portad , or We may send or email a revised copy incorporating such changes anod swciv
revised T&C's, CSA or together the Terms, shall be as effectime wntil Contracted Services are completed ov Hhe Terms are cancelled,
terminated or furtiver amended.



